E-COMMERCE GENERAL SALE CONDITIONS

The following contract General Conditions regulate the booking on line of the entrance tickets for the Bagnada mine visit.

The purchase of the entrance tickets on line from the site is restricted only to natural people who act as consumers and are over 18.

Consumer should mean the natural person who acts for extraneous purposes to the commercial, business or artisanal activity.
To book on line, the User has to fill in the login form on the site.

The user must not write data which are not completely true.
The on-line booking should be done at least three days before the scheduled date for the visit. The visit will be done only with at least 10 participants. On request and with a different price, visits with smaller groups can be organized.

The booking and visit confirmation will be done by email, at the latest within 24 hours from the booking request.

The visits are possible just with a minimum number of participants and everyone aged over five can take part.

By sending the request for reservation, it is assumed that terms and conditions listed below have been read and agreed.  On this matter, the customer agrees that any information will be sent by email to the address given at the time of reservation. Customers can read the above mentioned conditions in the offer and they have to agree before sending the request.

Booking will be allowed just upon the contract conditions acceptance by the consumer.

The customer is supposed to check for any message by email and give notice to Lanzada town council in case of disconnection providing the new email address.
For customers who do not make use of the booked service, no refund will be given;
Should the town Council suspend the service/booked visit for any reason, the client can ask for the refund of the full amount.
The sale ticket entrance prices are those published on-line when booking and they are in euro.

Payment can be done as follows:

On site – at the moment of the visit

In any moment before the visit at the managing body;
Following the booking request, the system will generate a confirmation e-mail which has to be shown at the time of the visit; once paid (on site or at the managing body) a receipt will be issued.

In case of registration of several people/groups, the system will generate an only receipt; it is not possible to have a receipt for each person belonging to a group.

PRACTICAL GUIDELINES FOR THE VISIT

You reach the entry of the mine (1480 m) after about 20 minutes walk along a steep path in a larch wood. The visit takes about 2 hours and a half.

For safety reasons, it is important to follow these guidelines:
· In the mine, temperature is always 7 degrees C so a pair of long trousers winter clothes are necessary

· a pair of boots is recommended (no sandals or high heeled shoes are admitted);

· bags and rucksacks must be left in the car or on the coach;

· video-cameras are forbidden, cameras are allowed instead;

· it is forbidden to take away any material from the mine;

· children over 5 are admitted to the visit.

COOKIES

According to the current UE legislation, all the site operators are supposed to inform users if, when and which kind of cookies are used and to obtain the user agreement for the use of the above-mentioned cookies.

You are kindly required to read carefully the herewith information in order to find out which cookies are used by us and which information about them has been gathered on our websites.

The herewith information concerning cookies provides a summary overview about how Soluzione Informatica employs cookies on its website.

Agreement on the use of cookies.

 If you visit Soluzione Informatica websites, if your browser settings allow cookies activation and you go on using these sites, this will be considered as an agreement on using cookies, as already mentioned in the herewith information concerning cookies by Soluzione Informatica.

What are cookies?

Cookies are small test files that the visited websites send to their own terminals (computers, laptops, smartphones, tablets) where they are stored. Cookies are saved in the browser directory. They are sent by a server to a web browser and then sent back unchanged by the browser each time it accesses that server. They are used for authenticating, tracking, and maintaining specific information about users each time he/she visits the site.

To know more about cookies and their working, please see www.allaboutcookiess.org or www.youronlinechoices.eu.

How many types of cookies are there?

Cookies are usually classified in the following categories:

First part cookies: they are set by the website which is being visited by the user, e.g. those set by Soluzione Informatica if you are visiting one of their site.

Third part cookies: they are set by a domain different from the website which is being visited by the user.

Session cookies: they work just during a browser session. They allow the connection of all the activities performed by the user during the browser session. The session cookies are deleted when the browser is closed.

Permanent cookies: they will stay in the PC even after the end of the browser session. They are reactivated on each visit of the site they come from, and they stay there on the terminal hard drive for a long time. Permanent cookies can stay in the computer for days, months or even years.

 

Which cookies categories are employed by Soluzione Informatica, and what are their purposes?

Soluzione Informatica employs session cookies, permanent cookies and third part cookies.

On Soluzione Informatica domains, cookies are employed mainly with the aim of offering the user the best available way of employment, e.g. to reckon his/her visit to our sites and his/her favourite settings, letting him/her surf among the different pages as efficiently as possible.

Soluzione Informatica employs the following cookies categories for the below stated purposes:

· cookies that are absolutely necessary: Soluzione Informatica employs cookies absolutely necessary for the regular working of its sites; without these, it would not be possible to offer certain functions on Soluzione Informatica sites. Necessary cookies are employed for example to offer functions as the basket, or safe links/secure areas;

· performance / analyses: Soluzione Informatica gathers information on how the users employ the site, e.g. which pages are visited more often and what errors occur in this regard.

These profile analyses help us understand the efficacy of the given contents and the possible opportunities to improve the site performance;

· functions and preferences: Soluzione Informatica employs cookies to consider user’s preferences and settings, for example language settings, connection settings, layout settings, etc.;

· safety: Soluzione Informatica employs cookies to carry out safety procedures and to identify any activity dangerous for the web safety;

· how can I modify my cookies settings or revoke my agreement?

The agreement on cookies employment can be revoked any time you wish to. To obtain this, you have to deactivate or delete cookies.

Please consider that it is possible to visit our sites Soluzione Informatica even without agreeing on the cookies employment but, without cookies, some Soluzione Informatica parts and functions will not work anymore or properly.

The internet browser lets you modify cookies settings. You can find them in the menu “Options” “Tools” or “Preferences” of your browser. You can also turn to the menu “Guide” of your browser. Different browsers may use different procedures to deactivate cookies.

Further information about modifying cookies settings is available at the following links:

· Settings concerning cookies for Internet Explorer

· Settings concerning cookies for Firefox

· Settings concerning cookies for Chrome

· Settings concerning cookies for Safari

You can find further information about blocking access or deleting cookies herewith: allaboutcookiess.org

Any questions?

Should you need to ask anything about Soluzione Informatica cookies information, please contact us at the following addresses:

home@soluzioneinformatica.it

or

Soluzione Informatica

Via Monviso 30

21015 Lonate Pozzolo 30

(VA) Italia

INFORMATION REGARDING PERSONAL DATA PROCESSING

Information regarding personal data processing according to article 10 of the legislative decree n.196 dated 30/06/2003. The processing holder is the Lanzada Town Council. Data will be processed just to carry out procedures regarding the visit booking on-line.
For this purpose, data could be provided to third parties who carry out functions closely linked and necessary to the operation of the service. Processing will be carried out by the means of computer, telematic or paper tools that can all guarantee the use of safety procedures in order to protect your privacy and to deny access to unauthorized individuals.  Any time the member can assert his/her rights in accordance with decree n.196 dated 30/06/2003 (Personal Data Protection Code). The registration to the service by the user means agreement on the Information regarding personal data processing.

We wish to inform you that the legislative decree n.196 dated 30/06/2003 (“Personal Data Protection Code”) grants people and other parties' protection concerning the personal data processing. According to the mentioned legislation, this processing will be based on the principles of fairness, lawfulness, transparency and protection of your privacy and your rights. In accordance with article 13 of the legislative decree n.196 dated 30/06/2003, therefore, we inform you as follows:

· the data you supply will be processed for the purposes regarding this service;

· processing will be performed as follows: by computer;

· data will not be reported to other parties, neither will be disseminated;

· the processing holder is Lanzada Town Council;
· the processing responsible is the Mayor;
· any time you wish, you can claim your rights towards the processing holder, in accordance with article 7 of the legislative decree n.196 dated 30/06/2003, that you can find herewith for your convenience.

Consent procedure for sensitive data processing

The undersigned has read the information provided by the  processing holder,  in accordance with article 13 of the legislative decree n.196 dated 30/06/2003 and he/she is aware that the processing will concern “sensitive data”, referred to article 4 , subparagraph 1 letter d) and article 26 of the legislative decree n.196 dated 30/06/2003, is in agreement with his/her own data processing in order to allow operations as mentioned in the information paper.

